
The new Community Services Director will be a proven manag-
er who is able to manage a team of experienced professionals 
with diverse talents. The ideal candidate will possess a strong 
background in training and mentoring. He/she will be able to create 
a teamwork environment in which ideas, opinions, and questions 
are supported and encouraged. At the same time, candidates who 
believe in accountability and will hold staff accountable will be valued.

Exceptional interpersonal and communication skills are essential for 
a candidate’s success in this position. The new Director will be working 
closely with the City Council, City Manager, staff, community members and 
the local school district in addressing the needs of the community in terms 
of desired programs and services. The ideal candidate will possess the 
necessary political acumen and maturity to develop successful community 
relationships, build partnerships and be an advocate for the Department.

The City is seeking a Director who is willing to take a hands-on role with 
projects and studies. The ideal candidate will be an excellent problem solver 
who is not afraid to meet challenges head on. He/she will be able to identify 
key issues, evaluate options, and initiate strategies for resolutions. Candidates 
who can demonstrate a proven track record of successful decision making 
and action are highly desired.

QUALIFICATIONS
Qualified candidates will possess a Bachelor’s degree in public administration, 
business administration, urban planning, economic, accounting or a related field 
and five years of experience in the public sector in administrative, management 
analysis or redevelopment, of which at least two years is at a supervisory level. 
A Master’s degree in public administration or related field may be substituted 
for one year of the required experience.

THE COMPENSATION & BENEFITS
The monthly salary range for the Community Services Director position is 
$12,923 – $16,334; placement within this range is dependent upon qualifications. 
The City also provides an excellent array of benefits that include:
Retirement — Tier 1 (hired before 07/10/11) 2% @ 55 plan, single highest year; Tier 
2 (hired after 07/10/11) 2% @ 60 based on 36 months average w/2% COLA; 
PEPRA non-reciprocal employee (hired after 01/01/13) 2% @ 62 plan, highest 
36 months average, employee pays 7.25% required contribution. Tiers 1 and 2 
pay a total cost of 9%.
Medical — Plans provided through Kaiser and Anthem Blue Cross PPO. City 
pays 100% Kaiser rates and Employee pays $7.69 per month for Anthem 
Blue Cross PPO plan. Family and dual rates vary.
Dental — Delta Dental (City pays 100%).
Vision — VSP (City pays 100%).
Flexible Spending Account – Health: City provides matching contribution 
up to $200 per year for City medical plan subscribers. 
Cash Alternative for Dental and/or Medical Opt-Out — Up to $525 
per month.
Deferred Compensation — Under age 50: $20,500; Over age 50: 
$27,000 per calendar year with up to $125 per month City match. 
Retirement Health Savings Account — City provides Vantage Care 
Retirement Health Savings (RHS) Plan with City contribution of $75 
per month and required employee contribution of $75 per month.
Social Security — Employee & City pay 6.2% of salary up to 
$137,700 per year.
Sick Leave — 12 days per year.

Vacation — Up to 28 days per year based 
on years of continuous public service.
Administrative Leave — up to 12 days 
per calendar year.
Holidays — 13 observed holidays and 
2 floating holidays.
Other benefits — Vacation buyback 
program, tuition reimbursement, wellness 
activities, employee assistance program, 
service achievement incentive, and 
commuter benefits.
Recruitment Incentive — The City Man-
ager may approve additional recruitment 
incentives such as signing bonus, addi-
tional vacation/sick leave pre-accruals, 
and/or higher vacation accrual based 
on continuous public sector experience.

TO APPLY
If you are interested in this outstanding 
opportunity, please  apply online at:

www.bobmurrayassoc.com
Filing Deadline: 

May 31, 2022
Following the closing date, resumes 
will be screened according to the 
qualifications outlined above. The most 
qualified candidates will be invited to 
personal interviews with Bob Murray 
and Associates. A select group of 
candidates will be asked to provide 
references once it is anticipated that 
they may be recommended as finalists. 
References will be contacted only fol-
lowing candidate approval. Finalist 
interviews will be held with the City of 
Pittsburg. Candidates will be advised of 
the status of the recruitment following 
selection of the Community Services 
Director position. 

If you have any questions, please do not 
hesitate to call Ms. Carmen Valdez at:

(916) 784-9080

COMMUNITY 
SERVICES 

DIRECTOR



THE COMMUNITY
Known as “The Gateway to the Delta,” 
Pittsburg is located in Contra Costa County 
on the southern shore of the Suisun Bay in 
the East Bay region of the San Francisco Bay 
Area and is part of the Sacramento–San Joaquin 
River Delta area. Pittsburg currently has a population 
of over 75,000 and is expected to grow to 90,000 in the 
next 20 years. Pittsburg is ideally located with easy access to the 
rest of the Bay Area through two Bay Area Rapid Transit (BART) stations.

The beautifully redeveloped Old Town and Marina District are two 
highly visited places of interest in Contra Costa County. Located at the 
confluence of the Sacramento and San Joaquin rivers, Old Town has 
much to offer to residents and visitors alike. Pittsburg’s Old Town has 
become the place to find a broad range of dining options, a historical 
theater, retail, professional services, and available spaces for expanding 
or new businesses. 

The Marina has nearly 600 boat slips, a public boat launch, fuel dock, cafe, 
wine bar, bait shop, and Pittsburg Yacht Club. The Pittsburg Marina is the 
finest on the Delta. Pittsburg has featured such events as the Seafood and 
Jazz/Blues Festivals, car shows, ice skating, movies in the park, kayaking, 
kiteboarding, and fishing derbies. Pittsburg has been a city in progress and 
promise for nearly a century and a half. Pittsburg is striding into the future, 
each day more prosperous than the one before. New homes, renovated older 
homes, new businesses, commercial centers and a historic district being  
revived are all signs of even better times to come.

THE ORGANIZATION
The City of Pittsburg operates under a council-manager form of government 
and derives its  authority from both the California constitution and laws enacted 
by the state legislature. All  legislative power is held by the publicly elected 
five-member City Council, which consists of the Mayor and four Council 
Members. All Council Members have equal authority. The Mayor, however, 
has the additional responsibility of presiding over City Council meetings, 
signing official documents, and performing ceremonial functions. City Council 
Members are elected in November and hold office for four years. The Mayor 
is selected among the Council Members and serves for a one-year term. The 
City also has an elected Treasurer who is responsible for auditing and ex-
amining all investments made by the City of Pittsburg authorized personnel. 
Finally, the City has an elected City Clerk who is the official custodian of 
the City’s vital records and legislative history, City seal, 
and administrator of the City’s records 
management program.

Pittsburg’s all funds budget for 
FY 21/22 is approximately 
$226 million and a General 
Fund budget of approxi-
mately $51.3 million with 
300 authorized full time 
employee positions. 
The City’s govern-
ment consists of the 
following departments: 

City Attorney, City Clerk, City Manager’s 
Office, Community and Economic Devel-
opment (Building, Economic Develop-
ment, Planning, and Code Enforcement), 
Community Services (Housing Authority, 
CDBG, Waterfront/Marina Administration, 
Environmental Affairs/Solid Waste, and 
the Successor Agency to the former 
Redevelopment Agency), Recreation, 
Human Resources, Finance, Police, Pitts-
burg Power Company, and Public Works 
(Engineering, Operations/Maintenance, 
Utilities, Facilities, Parks, and Water 
Treatment). 

City Mission Statement

To provide responsive and high-quality 
public services in partnership with our 
citizens, while celebrating our com-
munity’s rich history, cultural diversity, 
and pride in our prosperous future.

For much more information on the 
City of Pittsburg, visit our website at:

www.pittsburgca.gov 

THE POSITION
Under administrative direction, the 
Community Services Director plans, 
manages, oversees, and directs the 
operations and services of the Com-
munity Services Department which 
includes Community Development Block 
Grant (CDBG), the Pittsburg Housing 
Authority; Property Management,  
Redevelopment/Successor Agency, 
Waterfront/Marina Administration, En-
vironmental Affairs, and Solid Waste. The 
Community Services Director accepts 
full responsibility for all Department 
activities and services, and coordinates 
activities with other City officials,  
Departments, agencies, and organi-
zation. This position also provides  
responsible and complex staff support 
to the City Council and City Manager.

The Community Services Director is 
the senior executive level class which 
oversees all functions and operations 
of Community Services which includes 
the CDBG and Housing Rehabilitation 
Programs, the Pittsburg Housing Author-
ity, Property Management, Redevelop-
ment/Successor Agency, Waterfront/
Marina Administration, Environmental 

Affairs, and Solid Waste. This 
classification is distinguished 
from the next lower classifi-
cations of Community Servic-
es Manager and Housing 
Manager by having overall 
department management 
responsibilities.

Responsibilities include de-
veloping, implementing, and 
maintaining departmental 
goals, objectives, policies, and 
procedures, and working directly 
with departmental personnel in 
the development and interpretation of 
City and Department policies. The Commu-
nity Services Director reviews and evaluates 
work methods and procedures for improving organizational performance; 
ensures goals are achieved; plans, directs, and coordinates the Department’s 
work plan; assigns work activities and responsibilities to appropriate personnel; 
reviews and evaluates organizational effectiveness and productivity; and 
identifies and resolves problems followed by executing discipline and/or  
termination procedures. This position also directs and approves development 
and coordination of plans, projects, and programs and oversees, prepares, 
submits, and negotiates grant funding proposals and reports to agencies providing 
grant funds, and requests for grant payments. 

Other responsibilities include, but are not limited to: 

• Analyzing community needs to determine programs/projects which will have 
the greatest benefit; evaluating and recommending candidates for community 
development programs. Determining redevelopment/successor agency needs 
of the community; assisting in the preparation of a long-term plan 
on capital improvements and establishes plans for financing.

• Developing special literature, documents, plans, and reports 
for publicizing the progress or development of new and 
existing programs; responsible for land transactions.

• Coordinating the preparation of Request for Proposals 
(RFPs) for consultants and contractors to perform 
services; reviewing and evaluating proposals and 
recommends awards.

• Negotiating and administering contracts with City and 
non-profit organizations involved in projects using 
grant funds; assessing organizations’ abilities to provide 
required services; monitoring contract performance for 
adherence to service requirements; authorizing payments 
according to grant provisions; serving as federal grant  
administrator on projects. 

• Coordinating with various agencies and City departments as  
required to provide cost effective services in support of pro-
grams, ranging from social programs to capital projects and 
assures coordination of redevelopment/successor agency 
activities with private and public sector agencies through 
participation on task forces and committees; identifying 
partnering opportunities.

• Preparing, managing, and coordinat-
ing the development of the depart-
ment’s budget; preparing forecasts 
of necessary funds for staffing, ma-
terials and supplies, monitoring, and 
approving expenditures; discussing 
and resolving budget issues with 
appropriate staff; implementing  
adjustments as necessary. 

• Serving as a resource for Department 
staff, City staff and other organiza-
tions; coordinating pertinent infor-
mation, resources, and work teams 
necessary to support a positive, 
productive and cooperative work 
environment.

• Attending and participating in pro-
fessional and community meetings; 
staying current on issues relative to 
the needs of area-wide nonprofit 
groups, residential rehabilitation loans, 
and low-income housing; redevelop-
ment/successor agency and relative 
service delivery responsibilities;  
responding to and resolving sensitive 
and complex inquiries, issues, and 
complaints.

• Supervising the maintenance of  
Department records.

• Preparing and presenting administra-
tive reports, resolutions, and council 

reports for City Council meetings.

• Establishing positive working 
relationships with repre-

sentatives of community 
organizations, state/local 
agencies and associa-
tions, City management 
and staff, and the public.

THE IDEAL 
CANDIDATE

The City is seeking a cre-
ative, motivated, and energetic 

individual to lead their Commu-
nity Services Department. The ideal  
candidate will be able to bring a  
fresh perspective and really kick-start 
efforts to create new programs and 
services. A forward thinking and results-
oriented visionary with the ability to 
balance multiple projects at one time 
is sought. 
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